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INSTRUCTIONS TO CANDIDATES

• Write your name and assessment details in the spaces provided.

• Read all questions carefully before answering.

• Answer ALL questions.

• Show all working where calculations or step-by-step procedures are required.

• Label diagrams, interface components and other visual responses clearly where required.

• Use clear and legible handwriting and appropriate ICT terminology.

• All answers must be written in the spaces provided where applicable.

• Check that all questions and pages are present before handing in the paper.

EXAMINER'S USE ONLY

Section / Question Question Numbers Maximum Score Candidate's Score
Section A 1–8 20
Section B 9–12 24
Section C 13–16 20
Section D 17–18 16
TOTAL 80

SECTION A — FOUNDATIONAL STRUCTURED QUESTIONS (20 MARKS)

1. State four components of ICT infrastructure in an organisation. (4 marks)
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

2. Give two application areas of ICT in society and state one benefit of ICT in each area. (4 marks)
________________________________________________________________________________


