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INSTRUCTIONS TO THE LEARNER:
 This paper consists of two sections: Section A and Section B.
 Answer all questions in the spaces provided.
 This assessment covers Introduction to ICT and Application Areas of ICT.

SECTION A: INTRODUCTION TO ICT (35 MARKS)
1. (a) Define the following terms as used in the context of Information and Communication Technology: (10 
Marks)

 Information: 
____________________________________________________________________________________
____________________________________________________________________________
________________________________________________________________________________

 Process: 
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________

 Communication: 
____________________________________________________________________________________
____________________________________________________________________________________
______________________________________________________________________

 Technology: 
____________________________________________________________________________________
____________________________________________________________________________________
________________________________________________________________________

 ICT Infrastructure: 
____________________________________________________________________________________
____________________________________________________________________________ 
__________________________________________________________________________

1. (b) Information and Communication Technology (ICT) is a broad field. Explain the difference between 
Information Technology (IT) and Information and Communication Technology (ICT). (4 Marks)


